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Reference Letter 
 

 

Mr Johannes Werner was employed in our company from 1 January 2020 until 31 March 

2022 in the IT Services department. 

 

The FIL Fondsbank GmbH (FFB) is specialized as one of the largest fund platforms in 

Germany to the safekeeping of investment fund shares and directs its services to 

independent financial advisors, investment companies and banks. Customers can buy 

around 9,100 funds and 870 ETFs from over 220 domestic and foreign suppliers, which are 

managed via the FFB platform. The FFB manages assets of 35,7 billion euros in 

approximately 650,000 customer accounts. The FFB is part of the Fidelity group. 

 

In Germany, Fidelity International has been active since 1992 and today manages a total of 

64,1 billion euros of assets. The company employs more than 350 employees in Germany 

and unites in Germany one of the leading asset managers and one of the largest 

independent fund platforms. In the asset management division Fidelity Worldwide Investment 

in Germany manages a fund volume of 32,8 billion euros. 

 

In his role as Manager IT Support Backend until 30 June 2021, he was responsible for the 

following: 

 

• Support for our scheduling systems Control-M and Talend 

• Further development of scripts in Control-M and Talend 

• Application Support for Fonds-Banking System Diamos-D 

• Monitoring of automated processes as well as independent performance of tasks, e.g. 

Housekeeping 

• Process optimisation and improvement of workflows 

• Taking up and settling of disruption and error notifications 

• Cooperation with the FFB departments regarding agile specification and 

implementation of requirements 

• Support of our colleagues in our UK data centre for system updates, etc. 

• Support in emergency testing 

• Support and carrying out of user acceptance tests 

 

He was working as Technical Manager Services and Provider Management effective 1 July 

2021 and his main responsibilities were: 

 

• Technical Product Owner and technical team leadership of CFM and the CFM core 

team 

• Production support of the workflow application CFM 

• Communication with the manufacturer 

• Installing new programme versions in the test and production environment 

• Coordinate and build up a new test environment successfully 

• Coordinate the creating and editing of internal workflows according to the specifications 

of the business departments 

• Coordinate the testing of new programme versions in the test environment 



 
 

Mr Werner possesses comprehensive, wide-ranging specialist knowledge, which he was 

always able to apply confidently and skilfully in practice. He continuously and successfully 

expanded and updated his in-depth specialist knowledge to the benefit of our company by 

regularly attending events to further his education. 

 

Due to his very good perception, he was always able to understand complex situations 

immediately and to find very good solutions straight away. Mr Werner always worked using 

his own initiative and completely identified with his responsibilities and our company at all 

times. He always displayed an impressive level of dedication and motivation. In extremely 

stressful situations, he always displayed exemplary resilience. 

 

He always completed his tasks completely independently, extremely carefully and according 

to a well thought-out plan. He worked calmly, thoughtfully, in a target-oriented manner and 

extremely precisely at all times. He continuously impressed us particularly in terms of quality 

and quantity. Mr Werner was extremely reliable. 

 

He was always able to find excellent solutions for any problems which arose. The 

performance of Mr Werner always earned our full recognition in every respect. 

 

He was respected by everyone for his friendly and well-balanced demeanour. He was always 

helpful, courteous, and where necessary, he put the interests of others before his own. His 

personal conduct towards his line managers, colleagues and clients was always impeccable. 

 

Mr Werner is leaving our company at his request on 31 March 2022. We sincerely regret his 

departure, as we will be losing a very capable employee. We would like to thank him for his 

consistently excellent performance and wish him all the best and every success in his future 

professional career and private life. 

 

Kronberg im Taunus, 31 March 2022 

 

FIL Fondsbank GmbH (FFB) 

 

 

 

 

Oliver Schulte 

COO, German Platform & Advisory Business 

Tsvetelina Stoilova 

Senior HR Business Partner 

 
























